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SEZ & DTA BENEFITS FOR IT/ITES

An IT SEZ (Information Technology Special Economic Zone) is a designated area designed 
to promote the development and export of information technology services. It provides 
companies with tax benefits, regulatory exemptions, and world-class infrastructure.

The primary goal of IT SEZs is to attract investments in the IT/ITeS sector, boost exports, 
create job opportunities, and enhance technological capabilities in the region.

WHAT IS AN IT SEZ?

Tax Benefits
Companies operating in IT SEZs 
receive exemptions GST, customs 
duties, and other financial incentives, 
helping businesses reduce 
operational costs.

Regulatory Advantages
Simplified compliance and fast-track 
approval processes reduce red tape, 
making it easier to set up businesses.

Global Exposure
IT SEZs facilitate access to global 
markets by encouraging exports of IT 
services and attracting foreign direct 
investment (FDI).

Infrastructure
IT SEZs offer high-end infrastructure, 
including advanced 
telecommunications, high-speed 
internet, reliable power supply, and 
data centres.

BENEFITS OF IT SEZs

FACILITIES IN AN IT SEZ:

TECHNOLOGY INFRASTRUCTURE

IT SEZs are equipped with smart technology, including fiber-optic networks, 
high-bandwidth connectivity, and cloud-enabled systems, meeting the 
demands of global IT companies.

DATA CENTRES & CLOUD SERVICES

These zones offer reliable and secure data management through high-end data 
centres, providing cloud-based solutions, storage, and disaster recovery services.



TYPES OF BUSINESSES THAT BENEFIT FROM IT SEZ:

IT/ITeS COMPANIES

Includes software development, IT consulting, and IT-enabled services 
such as BPO, KPO, and technical support centres.

SOFTWARE PRODUCT DEVELOPMENT

IT SEZs boost  innovation in software development and product engineering 
by providing necessary technological resources.

R&D AND INNOVATION HUBS

Many companies use IT SEZs as research and development centres, innovating 
in areas such as artificial intelligence (AI), cloud computing, and cybersecurity.

SEZ SPECIFIC INCENTIVES FOR IT COMPANIES:

DUTY-FREE IMPORTS

Companies in IT SEZs can import capital goods, raw materials, and consumables 
duty-free, reducing production and operational costs.

SINGLE-WINDOW CLEARANCE

IT SEZs offer streamlined administrative procedures, enabling quick and 
efficient setup of operations.

BUSINESS SUPPORT SERVICES

IT SEZs often provide essential support services, including conferencing 
facilities, coworking spaces, transportation, catering, and security.



IMPACT OF IT SEZs ON THE ECONOMY:

JOB CREATION

IT SEZs generate thousands of jobs for skilled professionals, including 
software engineers, IT consultants, and support staff.

EXPORT GROWTH

These zones significantly boost software and IT services exports, contributing 
to foreign exchange earnings and strengthening the economy.

REGIONAL DEVELOPMENT

IT SEZs stimulate the growth of ancillary industries such as real estate, 
transportation, and hospitality, boosting economic growth in the region.


